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https://support.zendesk.com/hc/ko/articles/204108983-%EC%97%AC%EB%9F%AC-%EB%B8%8C%EB%9E%9C%EB%93%9C-%EC%84%A4%EC%A0%95%ED%95%98%EA%B8%B0-Enterprise-
https://support.zendesk.com/hc/ko/articles/203661496-%ED%8B%B0%EC%BC%93%EA%B3%BC-%EC%A7%80%EC%9B%90-%EC%9A%94%EC%B2%AD-%EC%96%91%EC%8B%9D%EC%97%90-%EC%82%AC%EC%9A%A9%EC%9E%90-%EC%A7%80%EC%A0%95-%ED%95%84%EB%93%9C-%EC%B6%94%EA%B0%80%ED%95%98%EA%B8%B0
https://support.zendesk.com/hc/ko/articles/203661616-%EB%8B%A4%EC%96%91%ED%95%9C-%EC%9A%94%EC%B2%AD-%EC%9C%A0%ED%98%95%EC%9D%84-%EC%A7%80%EC%9B%90%ED%95%98%EA%B8%B0-%EC%9C%84%ED%95%9C-%ED%8B%B0%EC%BC%93-%EC%96%91%EC%8B%9D-%EB%A7%8C%EB%93%A4%EA%B8%B0-Professional-%EC%B6%94%EA%B0%80-%EA%B8%B0%EB%8A%A5-%EB%B0%8F-Enterprise-
https://support.zendesk.com/hc/ko/articles/203663336-%EC%82%AC%EC%9A%A9%EC%9E%90%EA%B0%80-%ED%8B%B0%EC%BC%93%EC%9D%84-%EC%A0%9C%EC%B6%9C%ED%95%A0-%EC%88%98-%EC%9E%88%EB%8F%84%EB%A1%9D-%EC%A7%80%EC%9B%90-%EC%A3%BC%EC%86%8C-%EC%B6%94%EA%B0%80%ED%95%98%EA%B8%B0
https://support.zendesk.com/hc/ko/articles/203661986-%EC%83%81%EB%8B%B4%EC%9B%90-%EB%B0%8F-%EA%B4%80%EB%A6%AC%EC%9E%90-%EC%B6%94%EA%B0%80%ED%95%98%EA%B8%B0
https://support.zendesk.com/hc/ko/articles/203661966-%EA%B7%B8%EB%A3%B9-%EB%A7%8C%EB%93%A4%EA%B8%B0-%EA%B4%80%EB%A6%AC-%EB%B0%8F-%EC%82%AC%EC%9A%A9%ED%95%98%EA%B8%B0
https://support.zendesk.com/hc/ko/articles/203661976-%EC%A1%B0%EC%A7%81-%EB%A7%8C%EB%93%A4%EA%B8%B0-%EA%B4%80%EB%A6%AC-%EB%B0%8F-%EC%82%AC%EC%9A%A9%ED%95%98%EA%B8%B0
https://support.zendesk.com/hc/en-us/articles/360002112408-How-do-I-create-a-trigger-Video-
https://support.zendesk.com/hc/ko/articles/203662126-%EC%8B%9C%EA%B0%84-%EA%B8%B0%EB%B0%98-%EC%9D%B4%EB%B2%A4%ED%8A%B8%EC%97%90-%EB%8C%80%ED%95%9C-%EC%9E%90%EB%8F%99%ED%99%94-%EB%A7%8C%EB%93%A4%EA%B8%B0-%EB%B0%8F-%EA%B4%80%EB%A6%AC%ED%95%98%EA%B8%B0
https://support.zendesk.com/hc/ko/articles/203690806-%EB%B3%B4%EA%B8%B0%EB%A5%BC-%EC%82%AC%EC%9A%A9%ED%95%98%EC%97%AC-%ED%8B%B0%EC%BC%93-%EC%9B%8C%ED%81%AC%ED%94%8C%EB%A1%9C-%EA%B4%80%EB%A6%AC%ED%95%98%EA%B8%B0
https://support.zendesk.com/hc/ko/articles/203661756-%EC%A7%80%EC%9B%90-%EC%9B%8C%ED%81%AC%ED%94%8C%EB%A1%9C-%EA%B0%84%EC%86%8C%ED%99%94%ED%95%98%EA%B8%B0
https://support.zendesk.com/hc/ko/articles/203662486-%EC%84%A4%EC%B9%98%EB%90%9C-%EC%95%B1-%EA%B4%80%EB%A6%AC%ED%95%98%EA%B8%B0
https://support.zendesk.com/hc/en-us/articles/115007599588#zd_hs_ir
https://support.zendesk.com/hc/en-us/articles/360001280448-Slack-Understanding-installing-and-configuring-the-Slack-for-Zendesk-Support-integration
https://support.zendesk.com/hc/en-us/articles/203660196#topic_kgw_lzr_dw
https://support.zendesk.com/hc/ko/articles/203663356-%EB%8F%99%EC%A0%81-%EC%BD%98%ED%85%90%EC%B8%A0%EB%A1%9C-%EB%8B%A4%EA%B5%AD%EC%96%B4-%EC%A7%80%EC%9B%90-%EC%A0%9C%EA%B3%B5%ED%95%98%EA%B8%B0-Professional-%EB%B0%8F-Enterprise-
https://support.zendesk.com/hc/ko/articles/360001901487-%EC%83%81%ED%99%A9%EB%B3%84-%EC%9E%91%EC%97%85-%EC%98%81%EC%97%AD-%EC%84%A4%EC%A0%95%ED%95%98%EA%B8%B0-Enterprise-
https://support.zendesk.com/hc/ko/articles/203664346-Guide-%EC%8B%9C%EC%9E%91%ED%95%98%EA%B8%B0-%EC%84%A4%EC%A0%95%ED%95%98%EA%B8%B0
https://support.zendesk.com/hc/ko/articles/203664336-%ED%97%AC%ED%94%84-%EC%84%BC%ED%84%B0-%EC%BD%98%ED%85%90%EC%B8%A0-%ED%98%84%EC%A7%80%ED%99%94%ED%95%98%EA%B8%B0-Guide-Professional-%EB%B0%8F-Enterprise-
https://support.zendesk.com/hc/ko/articles/115009234387-%EC%82%AC%EC%9A%A9%EC%9E%90-%EC%84%B8%EA%B7%B8%EB%A8%BC%ED%8A%B8-%EA%B4%80%EB%A6%AC%ED%95%98%EA%B8%B0-Guide-Professional-%EB%B0%8F-Enterprise-
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https://support.zendesk.com/hc/ko/articles/203663826-Zendesk%EC%9D%98-%ED%86%B5%ED%95%A9-%EC%9D%B8%EC%A6%9D-SSO-%EC%98%B5%EC%85%98
https://developer.zendesk.com/rest_api/docs/zendesk-apis/resources
https://support.zendesk.com/hc/ko/articles/203664326-%ED%97%AC%ED%94%84-%EC%84%BC%ED%84%B0-%ED%85%8C%EB%A7%88-%EC%82%AC%EC%9A%A9%EC%9E%90-%EC%A7%80%EC%A0%95%ED%95%98%EA%B8%B0-Guide-Professional-%EB%B0%8F-Enterprise-
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